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Spring 2023 | hotel Murano | Tacoma, WA
Wil l  the event be held in  a v i r tual  or  hybr id sett ing?

No,  the WCRP Conference & Board Meet ing wi l l  be held in  person at  the Hotel  Murano in
Tacoma,  Washington.  There are no plans to have a hybr id or  v i r tual  event .

Q:
A:

Wil l  pr inted mater ia ls  be provided for  the Board of  Directors ’  Meet ing?

No,  pr inted mater ia ls  wi l l  not  be provided.  Attendees are encouraged to br ing county
issued laptops or  tablets to the meet ing so they can fo l low along electronical ly .  For
those who do not  br ing a county issued device,  the WCRP wi l l  have e lectronic tablets
avai lable for  use dur ing the meet ing.  I f  you th ink you wi l l  need to borrow a tablet ,  p lease
let  us know upon registrat ion.  I f  paper is  preferred,  attendees should pr int  and br ing
meet ing packet mater ia ls  of  their  choosing.  Board members can access the meet ing
packet onl ine c loser to the meet ing date.

Q:
A:

What is  the dress code for  the in-person event?

The event wi l l  be held indoors with no specif ic  dress code required.  Attendees are
encouraged to dress comfortably in  typical  workplace att i re .  Event space temperatures
can f luctuate,  and we recommend dressing in  layers to ensure comfort  whi le  attending
the event .

Q:
A:

Are attendees required to attend the ent i re event or  can they select  which days to
attend?

Whi le attendees are encouraged to attend the ent i re event ,  i t  is  not  a requirement .
Attendees wi l l  se lect  each port ion of  the event they plan to attend dur ing registrat ion.  I f
there are quest ions about the event whi le  register ing,  p lease emai l
MemberServices@wcrp.wa.gov for  assistance.  

Q:

A:

What is  the deadl ine to register  and book overnight  lodging?

The deadl ine to register  for  the conference and book lodging at  the group rate c losed as
of  March 8,  2023.

Q:
A:

Are there any fees associated with the hotel  booking I  should be aware of?

There is  no charge at  booking.  A $75 incidental  + rate per n ight  hold wi l l  be placed on
your credit  card at  check- in .  The f inal  cost  wi l l  be charged,  and the hold wi l l  be re leased
at check-out .  The hold may take 5-7 business days to fa l l  off ,  depending on your f inancia l
inst i tut ion.  

Q:
A:

What opt ions are there for  parking?

Both overnight  and dayt ime attendees are to park in  the hotel ’s  designated parking lots
to receive specia l  attendee rates.  Those staying overnight  at  the Hotel  Murano wi l l  have
compl imentary parking whi le dayt ime attendees wi l l  receive a discounted rate of
$16/day.

Q:
A:

What i f  I  need to make changes to my registrat ion for  th is  event? 

I f  you need to make any changes to the events you pre-registered for  dur ing the WCRP
Conference & Board Meet ing,  p lease emai l  Member Services at
MemberServices@wcrp.wa.gov with updated detai ls .

Q:
A:

mailto:MemberServices@wcrp.wa.gov
mailto:MemberServices@wcrp.wa.gov
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Spring 2023 | hotel Murano | Tacoma, WA

Have more quest ions about the Hotel  Murano?

Check out  the Hotel  Murano’s own FAQ webpage located here.  P lease note
specia l/discounted rates apply for  the WCRP event and may not be ref lected on the
hotel ’s  website .

Q:
A:

What i f  I  need make changes or  cancel  my lodging accommodat ions? 

Contact  the Hotel  Murano direct ly  at  (253) 238-8000 for  assistance in cancel l ing or
changing the reservat ion.  Indiv idual  cancel lat ions must be made at  least  48-hours pr ior
to arr iva l  t ime to avoid same day cancel lat ion/no-show fees of  up to two night ’s  room
and tax.  Cancel lat ion fees are not  e l ig ib le for  re imbursement .  

Q:
A:

Can I  br ing fr iends,  fami ly ,  or  pets?

Whi le the sessions and meet ings are for  members only ,  guests are welcome to
accompany you in  your hotel  room and at  mealt imes provided by the WCRP. A fee of
$10/pp for  mealt imes provided by the WCRP wi l l  apply for  any accompanying guests .
Please indicate i f  any guests and how many wi l l  be jo in ing you dur ing any of  the WCRP
provided mealt imes at  registrat ion to ensure proper head count .  I t  is  preferred that
payment be made after  the event ,  e i ther  by check issued to the WCRP,  or  by deduct ing
the cost  from your re imbursement tota ls  on your Travel  & Expense Voucher .  Any
associated pet  fees are not  e l ig ib le for  re imbursement .

Q:
A:

What wi l l  the WCRP reimburse for  the Conference & Board Meet ing?

The WCRP wi l l  re imburse attendees in  accordance with the Travel  Reimbursement
Guide.  Al l  costs being submitted for  re imbursement wi l l  require accompanying receipts
and documentat ion a long with the completed Travel  & Expense Voucher .  P lease note
detai ls  regarding the fo l lowing reimbursements:

Travel/Lodging  –  Those travel ing more than 50 mi les one way,  or  those c loser than 50
mi les that  are attending later  afternoon/evening events fo l lowed by the next  day’s
morning sessions,  are e l ig ib le for  lodging reimbursements.  Room charges and meals not
provided at  the event are to be paid by the attendee or  county .  The WCRP wi l l  re imburse
up to two nights lodging (Wednesday and Thursday)  for  the Board Director ,  the Cla ims
Administrator ,  and the Risk Manager based upon the Travel  Reimbursement Guide and
for only the days noted.

Meals  -  Meals provided by the WCRP are not  e l ig ib le for  meal  cost  re imbursement .  Meals
indicated on the schedule as “Dinner on your own” wi l l  qual i fy  for  re imbursement and wi l l
be subject  to guidel ines in  the Travel  Reimbursement Guide.

Q:
A:

What steps are the WCRP taking to meet COVID-19 safety precaut ions?

Attendee safety cont inues to be a pr ior i ty  for  the WCRP. Per state & local  mandates,
masks wi l l  be welcomed at  the conference but  not  required.  Hand sanit izer  and masks
wi l l  be avai lable onsite ,  a long with a color  system on name badges to indicate your
personal  comfort  levels (green:  handshakes approved;  yel low:  e lbows only ;  red:  greet
from 6 feet) .

I f  you are exper iencing COVID-19 symptoms or have a known direct  exposure,  p lease do
not attend the event ,  and contact  Member Services to let  us know you wi l l  not  be
attending.

Q:
A:

F o r  a n y  a d d i t i o n a l  q u e s t i o n s ,  p l e a s e  c o n t a c t  M e m b e r  S e r v i c e s  a t
M e m b e r S e r v i c e s @ w c r p . w a . g o v

https://www.provenancehotels.com/hotel-murano-tacoma/hotel/faq
https://www.wcrp.info/pdf/Travel%20Reimbursement%20Guide%202022.pdf
https://www.wcrp.info/WCRP%20Travel%20Expense%20Voucher.xlsx
mailto:Memberservices@wcrp.wa.gov

